NMonoxeHne 0 NnaTHbIX ycnyrax
B MBYK «LeHTpanbHas ropoackaa 6mbnuoreka Cuman»

1. O6wue nonoxeHus

1.1. MnaTHbIE yCcnyrn 9Bns0TCa OPMON, NPUHOCSALLEN A0X0A OeATENbHOCTH
MyHuuunansHoro 6roaKeTHOro ydpexaeHns KynbTypbl «LleHTpanbHas ropoackas
6ubnuoteka» Cuman (ganee — MBYK Cuman)

1.2. lnaTHble ycnyrn — ato ycnyru, okasbiBaemble MBYK Cuman B pamkax cBoewn
OCHOBHOW YCTaBHOM OeATENbHOCTN Ha PerynsapHoOM OCHOBE 3a COOTBETCTBYIOLLYIO
nnaTy 3anHTepecoBaHHbIM (PU3NYECKUM U IOPUONYECKM Nnuam (ganee
Monb3oBaTenun) ceepx 06bEMOB coumnarnbHbIX YCRyr, rapaHTUPOBAHHbBIX HACENEHUIO Npn
COXpaHeHM AOCTYNHOCTU U KayecTBa GecnnaTtHO okasbiBaeMbIX YCIyr U HE MOAMEHSIOT
nx.

1.3. lnaTHbIe ycnyrn NpegocTaBnATCS BCEMU CTPYKTYPHBIMU nogpasaesieHUsiMmn —
oubnuotekamn-comnunanamm MBYK Crnman.

1.4. Hactosiwee NMonoxeHune perynupyeT LeHoobpasoBaHne 1 NOpSLoK YyTBEPXKAEHNSA
Tapugos, onnaTbl NNaTHbIX ycnyr Nonb3oBaTenem, NonyvyeHne, y4eT, OTYETHOCTb U
NopsiAoK pacxoaoBaHUA OEHEXHbIX CPeACTB, NOMyYeHHbIX OT OKa3aHWs NNaTHbIX YCAyT,
npaea n ob6asaHHocTH MNMonb3oBaTens n bubnuorteku.

2. Uenb u 3agaum npenocTaB/ieHUA Nonb3oBaTeNnAM NNaTHbIX yCcnyr

2.1. Llenb: obecneyeHne ka4yecTBa 1 OCTYNHOCTN BMBIMOoTEYHOro obcnyXnBaHms
nonb3oBaTenien B COOTBETCTBUN € TpeboBaHnamMm CTaHaapTa KayecTBa OKasaHus
MYHUUMNANbHOW YCyru nyTemM npueneyvyeHnst 4ONONHUTENbHbIX (PUHAHCOBLIX CPEaCTB.

2.2. OCcHOBHbIE 3agauu:

* pacluMpeHue crnekTpa ycnyr, npegocTaBnsieMblX 3aMHTepecoBaHHbIM NOMb30BaTENsAM;

* NOBbILLEHNE KOMMOPTHOCTU N NOSTHOLLEHHOCTM B1bnmMoTeyHoro obcnyxmBaHus
nonb3oBaTteneun;

* Nony4yeHne AONONHUTENbHbIX PUHAHCOBLIX CPEACTB ANS YKPEenneHns pecypcHOM
0asbl;

* NnoBbilLEHNE SQDCbeKTVIBHOCTVI MCNoJib30BaHNA MMEKLLErocda n npmeie4vyeHmne
OONOJIHUTEJIbHOIro peCypCHOro noTteHuuana,

* pacwuunpeHune coumnanbHO-3KOHOMNYECKNX CBA3en n pa3BuTne nNnapTHepCTBa.



